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Abstract

The main aim of this systematic review study is to figure out the role and importance of
internal marketing term on enhancing high education organizations performance.
Systematic review methodology was utilized, in this purpose, choice standard eligible and
criteria were followed as guidance. To guarantee to gather quality of data, common
operation (PRISMA flow diagram and PICO technique) was employed. Different key
words related to terms of study, in different ways, and which only written by (Arabic &
English) languages were involved for searching articles (data). Due to particular conditions
related to researcher, searching operation was included of data biases, search engines,
universities’ websites, journals, and etc. more than (160) articles were reviewed, only a
number of (32) articles were analysed. Results revealed that, internal marketing plays vital
role and strategic term affecting on service quality and performance in higher education
sector. Recommendation for making decision and future research were stated.
Keywords: Systematic Review; Internal Marketing; Higher Education Institutions;
Performance Quality; Libya.
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