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Applying the balanced scorecard to assess sustainable

performance in the Libyan building materials industry
Milad Rajab Ishmelal
Mohamed Miftah Altruli?
Mansor M. larbesh?

Abstract:

This study aims to explore the availability of the necessary ingredients
and indicators for applying the balanced scorecard with its various
dimensions in the building materials companies in Libya.

In order to achieve the study objectives the descriptive and analytical
approaches were used and the data obtained through a questionnaire.
Forty-one forms were analyzed using appropriate statistical methods to
describe the opinions of the sample and to test the hypotheses of the study.

The study concluded that: The building materials companies in Libya
have the ingredients and indicators that help in applying the balanced
scorecard with its different dimensions (financial dimension, customer
dimension, internal operations dimension, learning and growth dimension,
environmental and social dimension).

Keywords: balanced scorecard, assess sustainable performance
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